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TeamViewer  
Frontline Assist
See-what-I-see remote assistance
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to visually clarify instructions. The 
exclusive option of involving several 
users in a call also allows for support 
from experts outside the company 
network. Offer worldwide service, 
achieve faster response times and 
optimize your service chain.

Instant and seamless hands-free video 
calls for remote support and remote audit 
scenarios within and between corporations. 

Revolutionize cost and time-consuming 
support, audit, and training processes with 
Frontline Assist. 

Increase your productivity and optimize your 
service and after sales with remote support 
and augmented reality technology for smart 
glasses, smartphones, and tablets. 

Wherever problems arise, and knowledge 
needs to be transferred quickly, you can rely 
on Frontline Assist. Easily connect a remote 
technical expert with employees on-site. 

Through real-time video and audio, the expert 
sees exactly as the technician on-site.
Interactive features enable the call participants 

Instant and seamless hands-free video calls
for remote support

Through  
real-time video 
and audio, the 
expert sees 
exactly as the 
technician  
on-site.

For your customers
Enhance customer satisfaction 
and provide world-class service 
for your products.

For your internal tech service
Reduce downtime, boost your 
business performance, and 
increase productivity.

Tailored to your needs

For end users
Provide end users with an 
exceptional service experience.

For your service partners
Solve problems in cooperation 
with local service partners and 
develop new service models. 
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Live video assistance: See-
what-I-see functionality for 
immediate support. 

AR annotations and live 
pointers: Experts can 
draw and annotate in the 
technician’s field of view or 
use live pointers. 

Real-time documentation: 
Captures sessions records for 
training, quality assurance, 
and compliance auditing. 

Enterprise readiness: 
Easy integration into 
your existing business 
environment ensures fast 
deployment at scale.  

Instant translations: 
Chats between both 
parties are translated 
on the fly.  

Screen and file sharing: 
Allows screen or file sharing 
to help experts see what your 
on-site workers see.  

Core features

Faster time to resolution: Connects on-site workers with experts immediately for live 
assistance and quick problem resolution. 

Free up your experts: Frontline Assist prevents experts from having to take on 
unproductive or tedious tasks, freeing up their time to solve more complex issues. 

Reduce travel: By using remote support, travelling becomes unnecessary — saving time 
and reducing costs and CO2 emissions. 

Solve complex issues: Frontline Assist sessions make knowledge sharing straightforward, 
letting experts lead anyone through troubleshooting procedures. 

Streamline documentation: Integrated reporting and Frontline Assist’s capability to 
integrate into your backend keeps documentation workloads low and makes case analysis 
easier. 

Your benefits

Selected references
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About TeamViewer

As a leading global technology company, TeamViewer offers a secure remote connectivity 
platform to access, control, manage, monitor, and support any device — across platforms 
— from anywhere.  With more than 600,000 customers, TeamViewer is free for private, 
non-commercial use and has been installed on more than 2.5 billion devices. TeamViewer 
continuously innovates in the fields of Remote Connectivity, Augmented Reality, Internet 
of Things, and Digital Customer Engagement, enabling companies from all industries to 
digitally  transform their business-critical processes through  seamless connectivity.

Founded in 2005, and headquartered in Göppingen, Germany, TeamViewer is a publicly 
held company with approximately 1,400 global employees. TeamViewer AG (TMV) is listed 
at Frankfurt Stock Exchange and belongs to the MDAX.

www.teamviewer.com/support

TeamViewer Germany GmbH
Bahnhofsplatz 2 73033 Göppingen Germany
+49 (0) 7161 60692 50

TeamViewer US Inc.
5741 Rio Vista Dr Clearwater, FL 33760 USA
+1 800 638 0253 (Toll-Free)

Stay Connected

www.teamviewer.com Copyright © 2024 TeamViewer Germany GmbH and TeamViewer US. All rights reserved. 

Discover a new way of working

Are you interested in a demo?  
Would you like to test our solutions?  
Would you like an individual offer? 

Contact our Frontline AR experts:

teamviewer.com/en/products/frontline/get-started/

https://teamviewer.com/support/
https://www.teamviewer.com/
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